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5.5.3 Optional Lab: Managing Administrative Settings and Snap-

ins in Windows 7

Introduction

Print and complete this lab.

In this lab, you will use administrative tools to monitor system resources. You will also build a

custom console to manage storage devices.

Recommended Equipment

The following equipment is required for this exercise:
» A computer running Windows 7
* Internet access

Step 1
Log on to the computer as an administrator.

Note: If Network is not shown in the Start menu, complete the following: Right-click Start

> Properties > Start Menu tab. Click Customize, and then scroll down the list to

Network. Place a check mark next to Network, and then click OK > OK.

Navigate to the “Network and Sharing Center” window by clicking Start > Network >

Network and Sharing Center. Click Change adapter settings in the left pane.

:‘ < All Control Panel Items » MNetwork and Sharing Center -

Control Panel Home

View your basic network information and set up connections

Change adapter settings [,k-“ I:h 9
-~ i

Change advanced shari
Q%WCKI-PC Metwork Internet

earch Control Panel

settings -
(This computer)
View your active netwaorks Connect or disconnect
Vb Network Access type: Internet
& Work network Connections: ,'¢ Local Area Connection
Change your networking settings
‘{i- Set up a new connection or network
Set up a wireless, broadband, dial-up, ad hoc, er VPN connection; eor set up a router or access point.
i Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network cennection.
Choose hemegroup and sharing eptions
Seealso Access files and printers located on other network computers, or change sharing settings,
HomeGroup
; Troubleshoot probl
Internet Options \z] foubiesnont problems
Diagnose and repair network problems, or get troubleshooting information,
Windows Firewall

© 2007-2011, Cisco Systems, Inc. All rights reserved.

Page 1



IT Essentials: PC Hardware and Software v4.1 Chapter 5 - Lab/Student

Reduce the size of the “Network Connections” window. Leave this window open.
]l e G |
| < Netw.. » Networ Comnectons » = ¢

Organize = @

|| Local Area Connection
~ Metwork

G Marvell Yukon B8E3001/8003/80L...

Step 2
Navigate to the “Control Panel” window by clicking Start > Control Panel. If the Control
Panel is not in “Large icons” view, select this interface. Click the Administrative Tools
icon.

Search Control Panel

Adjust your computer’s settings View by: Large icons ~

\P Action Center Administrative Tools @ AutoPlay

3? Backup and Restore @‘ Color Management Eq Credential Manager Date and Time

@ Default Programs @ Desktop Gadgets g Device Manager B 4 Devices and Printers

!‘ Display @ Ease of Access Center Folder Options Fonts

dr Getting Started Q% HomeGroup @ Indexing Options Internet Options
(5; Location and Other KA Network and Sharing

<> Keyboard 2 M

& Kayboar EEU Sensors J ouse .-"! Center

Notification Area Icons @ Parental Controls - Performance Information g{ Personalization

o and Tools -

Double-click the Performance Monitor icon.

e -
GO—; + Control Panel » All Control Panel ems » Administrative Tools
Organize = =7 Open Burn
e 4 HNeme . Date modified Type Size
B Desktop [#+ Compenent Services 7/13/2009 9:46 PM  Shertcut 2KB
14 Downloads # Computer Management 7/13/2009 9:41 PM  Shortcut 2KB
‘%l Recent Places Data Sources (ODEC) 7/13/2009 9:41 PM  Shortcut 2KB
| @ Event Viewer 7/13/2009 9:42 PM Shortcut 2KB
i Libraries fal, iSCSl Initiater 7/13/2009 9:41 PM  Shortcut 2KB
|4 Decuments =| [ Local Security Policy 11/6/20105:39 AM  Shortcut 2KB
| &' Music |(#) Performance Monitor N 7/13/2009 941 PM  Shortcut 2KB
&) Pictures [&0 Print Management 11/6/20105:39 AM  Shortcut 2KB
| B videos [al: Services 7/13/2009 9:41 PM  Shortcut 2KB
(5 System Configuration 7/13/2009 9:41 PM  Shortcut 2KB
#d Homegroup (2) Task Scheduler 7/13/20099:42PM  Sherteut 2KB
| @ Windows Firewall with Advenced Security ~ 7/13/2009 9:41 PM Sherteut 2KB
8 Computer [aF] Windows Memory Diagnostic 7/13/2009 %:41 PM  Shortcut 2KB
| & Local Disk (C) (af} Windows PowerShell Modules 7/13/2009 :52PM  Shorteut 3KB
o Removable Disk | _
l @ Performance Monitor Date modifiec: 7/13/2009 9:41 PM Date created: 7/13/2009 3:41 PM
| &Y shortcut Size: 1.20 KB
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Step 3
The “Performance Monitor” window appears. Make sure the Performance Monitor in the
left pane is highlighted. Click the Freeze Display icon to stop the recording.

) Pefonronce Era-&X/| 0B E

s [ Monitoring Taals
|=&8 Performance Monitor | | Freeze Display (Cirl+F) !

»» [ Data Collector Sets e
» [ Reports

90

804

704

60

504

404

304

20

104

0
4:44:26 PM 4:44:41 PM  4:44:51 PM 4:45:00 PM 4:45:10 PM 4:45:20 PM 4:45:30 PM - 4:45:40 PM - 4:45:50 PM 4:46:04 PM

Last\ 1.563 Average\ 5999 Mmlmum\ 0.000 Maxlmum| 33.504 Durat\on| 1:40

Show  Color  Scale Counter Instance  Parent Object Computer

~

Right-click the Performance Monitor menu bar and select Clear to clear the graph. Leave
this window open.

= =)
BOE
@ et Ere-+x7 coEaNb@E
4 | gw Monitering Tools Add Counters...
B8 Performance Monitor e Save Settings As... |

1+ [ Data Collector Sets

1> L Reports Save Image As...

Save Data As...

804 Clear

Zoom To

Show Selected Counters
60 Hide Selected Counters
Scale Selected Counters

Remove All Counters

409 Properties...

0
44844 PM  4:48:534 PM £49:04 PM 44314 PM £:49:24 PM 4:48:34 PM - 4:49:44 PM 4:48:54 PM - 4:50:04 PM 4. &50:22PM

Last | 4688 Average | 4688 Minimum | 4688 Maximum | 4688 Duration | 1:40

Show Color Scale Counter Instance Parent Object Computer

¥ 10 %PocesorTme  Total -~ Processorlnformation  WMCK-PC
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Step 4

Navigate to the “Administrative Tools” window by clicking Start > Control Panel >
Administrative Tools. Double-click the Services icon.

e
L) ‘ » Control Panel » All Control Panel ltems » Administrative Tools

e Removable Disk | _

| ' Services Date modified: 7/13/2009 9:41 PM

! ,a-r“_ Shorteut Size: 1.25 KB

Date created: 7/13/2009 9:41 PM

Organize v [=7] Open Burn
S Favorites * Name ° Date modified Type Size
B Desktop [#]+ Component Services 7/13/20099:46 PM  Shortcut 2KB
4 Downloads (@ Computer Management 7/13/2009 9:41 PM Shortcut 2KB
| Recent Places Data Sources (ODEC) /2009 9:41 PM Shortcut 2KE
(2] Event Viewer 7/13/2009 9:42 PM Shortcut 2KB
w9 Libraries @, iSCSl Initiator 7/13/2009 9:41 PM Shortcut 2KE
[ Documents = (@ Local Security Policy 11/6/2010 539 AM  Shortcut 2KB
o Music (&) Performance Manitor 7/13/2009941PM  Shortcut 2KB
[ Pictures i%’p Print Management 11/6/2010 5:39 AM  Shortcut 2KB
B videos @ Services  p 7/13/20099:41 PM_ Shortcut 2KB|
[ﬁ‘; System Cﬂnfllatyﬂitlaﬂ 7/13/2009 9:41 PM Shortcut 2KB
«d Homegroup @ Task Scheduler 7/13/2009 9:42 PM Shortcut 2KB
L3 @ Windows Firewall with Advanced Security ~ 7/13/2009 9:41 PM Shortcut 2KB
1% Computer [ Windows Memory Diagnostic 7/13/2009 9:41 PM Shortcut 2KB
£ Local Disk (C:) @ Windows PowerShell Modules 7/13/2009 9:52 PM Shortcut 3KE

Step 5

Expand the width of the “Services” window so you have a clear view of the content. Scroll
down in the right pane until you see the service Routing and Remote Access. Double-
click Routing and Remote Access.

View Help
[EczH=E » = 0w

. Services (Local) 51 Services (Local)

Routing and Remote Access

Description:

Offers routing services to businesses
in local area and wide area network
environments,

MName

i Power

& Print Spooler

% Problem Reports and Soluti...
“% Pragram Compatibility Assi...
s Protected Storage

L Quality Windows Audio Vid...

5 Remote Access Auto Conne...

% Remote Access Connection...

% Remote Desktop Configurat...

% Remote Desktop Services
% Remote Desktop Services U...
% Remote Procedure Call (RPC)
£ Remote Procedure Call (RP...
5 Remote Registry

:.0, Routing and Remote Access
% RPC Endpoint Mapper

% Secondary Logon

£ Secure Socket Tunneling Pr...
4 Security Accounts Manager
L Security Center

G Server

Description

Manages power pelic...
Loads files to memory...
This service provides s...
This service provides s...
Provides protected st...
Quality Windows Aud...
Creates a connection ...
Manages dial-up and ...
Remote Desktop Conf...
Allows users to conne...
Allows the redirection...
The RPCSS service is t...
In Windows 2003 and ...
Enables remote users

Enables starting proce...
Provides support for t...
The startup of this ser...
The WSCSYC (Windo...
Supports file, print, an...

Status
Started
Started

Started
Started

Started

Started

Started
Started
Started

Startup Type Log On As &
Automatic Local Syste...

Automatic Local Syste...

Manual Local Syste...

Manual Local Syst

Manual Local Syste...

Manual Local Service

Manual Local Syste...

Manual Local Syste...

Manual Local Syste...

Manual Metwork 5.

Manual Local Syste...

Automatic Network 5... 3
Manual Network 5...

Manual Local Service

Disabled

Automatic Network 5.

Manual Local Syste...

Manual Local Service

Automatic Local Syste...

Automatic (D... Local Service

Automatic Local Syste... L

Extended AStandard!

The “Routing and Remote Access Properties (Local Computer)” windows appears. In the
Startup type select Manual. Click Apply.
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- ™
Routing and Remote Access Properties (Local Cemputer) M

General | Log On I Recovery I Dependencies|

Service name: RemoteAccess

Dizplay name: Routing and Remote Access

Description: (Offers routing services to businesses in local area -
and wide area network environments.

Path to executable:
CAWindows \System32'\svchost exe K netsves

Startup type: Manual -

Help me configure service startup options.

Service status:  Stopped
Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

(oK) Comes ] o) |

b

The Start button is now active; do not click the button yet. Leave this window open.

Step 6
Position the following three windows so you can clearly see them at the same time for
steps 7 to 14: Network Connections, Routing and Remote Access Properties (Local
Computer), and Performance Monitor.
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. Emr
; )= © < Netw... » Network Connections » - L T |
Organize v

~| | Local Area Connection
Metwork

@ Marvell Yukon B3E8001/8003/801...

(5 Performance Monitor

G Fie  Acicn  View Window Help _inix
|| A D B
1B Peformance Fera- &2 caomapm B
o @ Montenng Tech
-
5 Duta Cobector Sets
b Feports
®
L]
4D
n
T CNTOLPM ESTISPM 2ARASPM 4SS PM SAS05 M 4SE1SPM 4SED M LSEESPM NS PM 4. EN0EPM
tmt] Avemagel - Mirimum EEms Masimum e Durssn 1%
Show Color  Scale Courser Imtance Parert Object Compuser |
o |
I | |

rRouting and Remote Access Properties (Local Comﬁuber} M1
General |LogDr1 I Recoverny I Dependenci&s|

Service name: RemoteAccess

Display name: Routing and Remote Access

Description: ‘ers routing services to businesses in local area -
nd wide area network environments. ur i
i
Path to executable:
C\Windows'System32"evchost exe 4 netsves
Startup type: [ Manual hd
Help me confiqure service startup options.
Service status:  Stopped
i
! Start ! | Stop | | Pause | | Resume |
You can specify the start parameters that apply when you start the service
from here.
|

Start parameters: | |

ok [cmea J ooy |
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Step 7

Click the “Performance Monitor" window so it is activated. Click the Unfreeze Display
icon to start the recording.

e ST

() File Action View Window Help [=[=]]
ex|1EHE=H

(%) Performance

e Era-l+Xs| 0 kM E

B8 Performance Monitor Unfreeze Display (Cirl+F) |
»» [ Data Collector Sets e
» [ Reports
80+
50
40+
204

50320 PM  5:0330PM  5:0340 PM  5:03:50 PM  5:04:00 PM  5:04:10PM  5:04:20 PM  5:04:30 PM  5:04:40 PM  5:04:50 PM 5:04:59 PM
Last |

--------- Average | —---———  Minimum | ceemeeees Maximum | <------— Duration 1:40
Show Color Scale Counter Instance Parent Object Computer
¥ ———10  %ProcesorTime  Totl - Processorlnformation  \WICKFPC

Step 8

Click the “Routing and Remote Access Properties (Local Computer)“ window so it is
activated. To start the Service click Start.

A window with a progress bar appears.

r

Service Control P ——

Windows is attempting to star the following service on Local Computer...
Routing and Remote Access

© 2007-2011, Cisco Systems, Inc. All rights reserved. Page 7



IT Essentials: PC Hardware and Software v4.1 Chapter 5 - Lab/Student

The “Routing and Remote Access Properties (Local Computer)” window now shows the
Stop and Pause button active. Leave this window open.

. :
Routing and Remote Access Properties (Local Computer) g

General | Log On I Recovery I Dependaﬂcies|

Service name: RemoteAccess

Dizplay name: Routing and Remote Access

ers routing services to businesses in local area -

Description:
L nd wide area network environments.

Path to executable:
I C:AWindows \System32'svchost.exe + netsves

Startup type: l Manual -

Help me configure service startup options.

Service status:  Started

Start [ Stop l [ Fauze ] | Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

Step 9
Click the “Network Connections" window so it is activated. Press function key F5 to
refresh the content.

N
'?‘ '—. | @« Metw... » Metwork Connections »

Organize =

L_ N hZ:EJ_OArLEE S idion | Incoming Connections
>0 2 ; Nao clients connected

@ Marvell Vukon B88E8001,8003,/801...

1. What changes appear in the right pane, after starting the Routing and Remote
Access service?
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Step 10
Click the “Routing and Remote Access Properties (Local Computer)* window so it is
activated. Click Stop.

I’

Routing and Remote Access Properties (Local Computer)

General | Log On | Recovery I Dependancies|

Service name: RemoteAccess

Dizplay name: Routing and Remote Access

ers routing services to businesses in local area -

Description:
nd wide area network environmerts.

Path to executable:
I C'Windows' System 32 svchost exe 40 netsves

Startup type: [ Manual -

Help me corfiqure service startup options.

Service status:  Started

Start [ Stop [ [ Pause | Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

Step 11
Click the “Network Connections" window so it is activated.

=il

? . | @« Metw... » Network Connections » - Search Network Connections — pel

Organize =

I"'-. Local Area Connection
o MNetwork

@2 Marvell Yukon 88ES001/8003/801..

2. What changes appear in the right pane, after stopping the Routing and Remote
Access service?

© 2007-2011, Cisco Systems, Inc. All rights reserved. Page 9
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Step 12

Click the “Performance Monitor“ window so it is activated. Click the Freeze Display icon
to stop the recording.

(%) File Action View Window Help

[-[=]x]
e ¢tEd=18
(%) Performance

@~ By E T
4 [m Monitering Tools = ‘!ﬂix;‘ o I:Iq“!g\\;’”.

(15 Performance Moritor ===

[ Performance Monitor i | Freeze Display (Ctl+F) &
1> L) Data Callector Sets
b [ Reports
50+
60
404
i /\
51736 PM 517:46 PM  5:17:56 PM 5:18:06 PM  5:18:16 PM  5:18:26PM  518:36 PM 51846 PM  5:18:56 PM  5:19:06 PM 5:19:15 PM

Last | 1.563 Average |

4204 Minimum |

0000 Maximum | 17969 Duration | 1:40

Show Color Scale Counter

Instance  Parent Object Computer
| &

3. Which Counter is being recorded the most in the graph (hint: look at the graph color
and Counter color)?

Click the Change graph type drop-down menu, select Report.

B HE

Kieaniman ErED+X7 GOER] b
4 [ Monitoring Toals
&8 Performance Monitor v Line
» [5 Data Collector Sets L Histogram bar
i [ Reports Report
80+
50
404

0
519:55PM  5:20:05PM  5:2015PM 520:25PM  5:20:35PM  5:2045PM  5:20:55PM 5:21:05PM 5:2L15PM 5:21:25 PM 5:21:34 PM

Last | 1563 Average | 5510 Minimum | 1563 Maximum | 24219 Duration | 1:40
Show Color Scale Counter Instance Parent Object Computer
| &
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The display changes to report view.

(15 pertormance Monitor
() File Action View Window Help

€= #5E) B = HE
@Performance ?@v|l!:ix’|-—a|jq||b|>u|

F] :i Monitoring Tools
B8 Performance Monitor
[> _:1 Data Collector Sets

WVICKI-PC
o Processor Information _Total
b L Reports % Processor Time 1.563

4. List the values of the counter.

Step 13

Click the “Routing and Remote Access Properties (Local Computer)“ window so it is
activated. In the Startup type select Disabled. Click OK.

' Routing o Rt PErﬁs {Local Computer) ‘M

General | Log On | F{ecovayl Dape:ndancies|

Service name: RemoteAccess

Display name: Routing and Remote Access

Description: ers routing services to businesses in local area -
nd wide area network environments.

Path to executable:
C A Windows" System32\svchost .exe 4 netsves

Startup type: [Disabled i

Help me corfigure service startup options.

Service status:  Stopped
Start | Stop | | Pause | Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

[ ok D,J[ Cancel | | Apply
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Click the “Service" window so it is activated.

Bz H&Elr s u

. Services (Local)

G

Routing and Remote Access MName

‘. Remate Access Connection...
Description:
Offers routing services ta businesses
in local area and wide area network
environments.

% Remote Desktop Configurat...
£ Remote Desktop Services

£ Remote Desktop Services U...
’,.3 Remote Procedure Call (RPC)
’..«3 Remote Procedure Call (RP...
' Remote Registry

{% Routing and Remote Access
Q.g RPC Endpoint Mapper

2 Secondary Logon

“; Secure Socket Tunneling Pr...
£ Security Accounts Manager
. Security Center

L Server

Description

Manages dial-up and ..

Remote Desktop Conf...

Allows users to conne...
Allows the redirection...
The RPCSS serviceis t..
In Windows 2003 and ...
Enables remote users ...

Offers routing servic:
Resolves RPC interfac...
Enables starting proce...

Provides support for t...
The startup of this ser...
The WSCSVC (Windo...

Supports file. print. an...

Status
Started

Started

Started

Started
Started
Started
Started

Startup Type
Manual
Manual
Manual
Manual
Automatic
Manual
Manual
Disabled
Automatic

Manual
Manual
Automatic
Automatic (D...
Automatic

Log On As -
Local Syste...

Local Syste...

Network S...

Local Syste...

Network 5...

Network 5...

Local Service

Network 5.,

Local Syste...
Local Service
Local Syste...
Local Service
Local Svste...

Extended /(Standard/

5. What is the Status and Startup Type for Routing and Remote Access?

Step 14

Click the “Performance Monitor" window so it is activated. Click the Unfreeze Display

icon to start the recording.

@ Performance
4 [ Monitoring Tools

B8 Perfermance Monitor

Ere-¢#X/7 00D ME
Lag”

I[ Unfreeze Display (Ctrl+F) Lv

1+ [} Data Collector Sets i

» [ Reports

Joon]

0

5:19:55 PM

5:20:25 PM

Last 1563 Average 5510 Minimum

24719 Duration |

5:20:55 PM

5:21:34 PM

1.563

Maximum |

1:40

Show Color Scale

Counter

Instance

Parent

Step 15
Close all open windows.
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Step 16
Navigate to the “Administrative Tools” window by clicking Start > Control Panel >
Administrative Tools. Double-click the Computer Management icon.

' =)
._ - (.7 » Control Panel » All Control Panel ltems » Administrative Tools - Search Administrative Tools L2
Organize » [ Open Burn o+ O @

X = Y F e - A .

I Favorites If = | i f\'\‘)\ o g1 ,))_ f:“l
B Desktop @ ﬁ y - / 5 1 ipgl
& Downloads Componen | Computer Data Event isCSl Local Performanc Print Services System
5| Recent Places t Services | Manageme Sources Viewer Initiator Security e Monitor  Manageme Configurati

L

nt l: (ODBC) Policy nt on
- Libraries I:.-l—-l
@ Documents @._Lj

J} Music Task Windows Windows Windows

g Scheduler Firewall Memory PowerShell
&= Pictures with Diagnestic  Medules
B8 videos Advanced...

*d Homegroup

18 Computer
&, Local Disk (C)

== Removable Disk (E:)

G" MNetwork
| Computer Management Date modified: 7/13/2009 9:41 PM Date created: 7/13/2009 3:41 PM
Shortcut Size: 1.26 KB

Step 17
The “Computer Management” window appears. Expand the three categories by clicking
on the arrow next to: System Tools, Storage, and Services and Applications.

File Action View Help
e=E =H

|:&4 Computer Management (Local)| || Name Actions
4 '[fg System Tools
[ @ Task Scheduler
[ @ Event Viewer
I gl Shared Folders
i # Local Users and Groups
[> @ Performance
i Device Manager
4 g Storage
= Disk Management

ﬁ’é System Tools Computer Management (L... =

:lﬂStorage More Actions 4
T Services and Applications

4 _—?Q Services and Applications

G4 Services

&5 WMI Control

© 2007-2011, Cisco Systems, Inc. All rights reserved. Page 13
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Step 18
Click the arrow next to Event Viewer then click the arrow next to Windows Logs. Click
System.

File Action

@

View Help

& Computer Management (Local)
4 '[fl System Tools
» () Task Scheduler
4 [3] Event Viewer
1> [ Custom Views
4 [a Windows Legs
=] Application
i Security

=] Setup
B N
] Forwardi®d Events
» [} Applications and Services Logs
(% Subscriptions
» ] Shared Folders
» @& Local Users and Groups
» (R) Performance
5l Device Manager
4 3 Storage
i=¢ Disk Management
s Services and Applications

S

£ Services

&5 WMI Control

Level Date and Time Source EventlD TaskC..  +| |Actions
@Inform ation 11/7/2010 5:30:52 PM Service Control Manager 7036 MNone = System o~
@Informat\on 11/7/2010 5:24:01 PM Service Control Manager 7040 None = Open Saved Log...
@Informatmn 11/7/2010 5:20:10 PM Service Control Manager 7036 None ¥ Create Custom View...
@Inform ation 11/7/2010 5:20:00 PM Service Control Manager 7036 None B
(Dinformation  11/7/2010 5:17:52 PM Service Control Manager 7036 None e Lo
®Inform ation 11/7/2010 5:17:41 PM Service Control Manager 7036 None Clear Log...
() Infermation 11/7/2010 51713 PM Service Control Manager 7036 MNone F Filter Current Log...
@Inform ation 11/7/2010 5:17:02 PM Service Control Manager 7036 None E e
(infarmation 11/7/2010 5:16:20 PR ervice Control Mananer 7037 Mone i P
Event 7036, Service Control Manager x  |B8 Find..
Jed Save All Events As...
General | Details
Attach a Task To this L...
The Application Experience service entered the running state. View 4
|4 Refresh
H vep »
Loslome e Event 7036, Service Control ..
Source: Service Centrol Manager Logged: 11/7/2010 5:30:52 PM
[Z] Event Properties
Event ID: 7036 Task Category: MNone
Level: Information Keywords: Classic ] Auach Task To This Ev...
User: N/A Computer: Vicki-PC 2 Copy 4
OpCode: Info |l Save Selected Events...

More Infarmation:

Event Log Online Help

|d Refresh
Help »

Double-click the first event in the window.

File Action

@

View Help

& Computer Management (Local)
4 ff} System Tools

» (5) Task Scheduler

4 [3] Event Viewer

» [ Custom Views
4 [ Windows Logs

=] Application

& Security

=] Setup

=] System

] Forwarded Events
[ Applications and Services Logs
4 Subscriptions

» & Shared Folders

& & Local Users and Groups

» (%) Performance

5 Device Manager

4 25 Storage

(=9 Disk Management
4 Services and Applications

), Services

&5 WM Control

.

Level Date and Time Source EventID Task C =~ | | Actions
[ Information ervice Control Manager L | system =
(D) Informatien 11/7/2010 5:24:01 PM Service Control Manager 7040 None = Open Saved Log..
@Informat\on 11/7/2010 5:20:10 PM Service Control Manager 7036 None ¥ Create Custor View...
(i) Information 11/7/2010 5:20:00 PM Service Control Manager 7035 None :
(Dinformation  11/7/2010 5:17:52 PM Service Control Manager 7036 MNone InpOTE CUsEOTiVIcH.
(D)Information 11/7/2010 5:17:41 PM Service Control Manager 7035 Mone Clear Log...
(1) Informatien 11/7/2010 5:17:13 PM Service Control Manager 7036 None T Filter Current Log...
(D) Informatien 11/7/2010 5:17:02 PM Service Control Manager 7036 None S
() Information 11772010 5:16:20 PR ervice Control Manager 1036 MNone 22 P
Event 7036, Service Control Manager x 2 Find...
Jed Save All Events As...
General | Details
Attach a Task To this L...
The Application Experience service entered the running state. View 3
|6 Refresh
[ Hep 3
i bl o Event 7036, Service Control .. &
Source: Service Control Manager  Logged: 11/7/2010 5:30:52 PM
[] Event Properties
Event ID: 7036 Task Category: None
Ve Eufrnation Kool e [E] Attach Task To This Ev...
User: N/A Computer: Vicki-PC Copy 4
OpCode: Info Jed Save Selected Events...

More Information:

Event Log Online Help

|6 Refresh

[ Hep »

© 2007-2011, Cisco Systems, Inc. All rights reserved.
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The “Event Properties” window appears for the event. Click the down arrow key to locate
an event for Routing and Remote Access.

2] Event Properties - Event 7040, Service Control Manager

o |

General | Details

disabled.

Log Mame:
Source:
Event ID:
Lewvel:
User:
OpCode:

Mare Information:

Systemn

Service Control Manager
7040

Information
Vicki-PC\Wicki

Info

Event Log Online Help

The start type of the Routing and Remote Access service was changed from demand start to

Logged: 11/7/2010 5:24:01 PM
Task Category: Mone

Keywords: Classic

Computer: Vicki-PC

[ [#]

Cloze

Step 19

You should find four events that describe the order for starting and stopping the Routing
and Remote Access service.
Write down the description for each of the four events.

@ Event Properties - Event 7040, Service Control Manager

e |

General | Details

start.

Log Mame:
Source:
Event ID:
Lewvel:
User:
OpCode:

Mare Information:

System

Service Control Manager

7040
Informaticn
Wicki-PCWWicki

Info

Event Log Online Help

The start type of the Routing and Remote Access service was changed from disabled te demand

Logged: 11/7/2010 4:54:44 PM
Task Category: Mone

Keywords: Classic

Computen Vicki-PC

[«] [+

Cloze
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-
2] Event Properties - Event 7036, Service Control Manager

)

General | Details

Log Mame: Systern

Source: Service Control Manager
Event ID: 7036

Level: Information

User: MN/A

OpCode: Info

More Information:  Event Leg Online Help

The Routing and Remote Access service entered the running state,

Logged: 11/7/2010 5:05:37 PM
Task Category: Mone

Keywords: Classic

Computer: Vicki-PC

Close

-
@ Event Properties - Event 7036, Service Control Manager

General | Details

Leg Mame: Systemn

Source: Service Contrel Manager
Event ID: 7036

Level: Information

User: N/A

OpCode: Info

More Information:  Event Log Online Help

The Routing and Remote Access service entered the stopped state,

Logged: 11/7/2010 5:05:52 PM
Task Category: Mone

Keywords: Classic

Computer: Vicki-PC

[¢ &

Close
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IS ™
@ Event Properties - Event 7040, Service Control Manager ﬁ
General | Details
The start type of the Routing and Remote Access service was changed from demand start to
disabled.
]
0
|
Log Name: Syst l
g Name ystem @ il
Source: Service Control Manager Logged: 11/7/2010 5:24:01 PM
Event ID: 7040 Task Category: Mone
Level: Infermation Keywords: Classic
User: Vicki-PC\Wicki Computer: Vicki-PC
OpCode: Info
' Mere Information:  Event Log Online Help

Step 20

Close all open windows.

Step 21
Note: If Network is not shown in the Start menu, complete the following: Right-click Start
> Properties > Start Menu tab. Click Customize, and then scroll down the list to the
Run command. Place a check mark next to the Run command, and then click OK > OK.

Navigate to the “Run” window by clicking Start > Run. Type mmc and click OK.
If the “User Account Control” window appears, click Yes.

e =)

= Type the name of a program, folder, document, or Internet
L= resource, and Windows will open it for you.
Opem mime -

ok L\‘sjl Cancel | | Browse..
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Step 22
The “Consolel - [Console Root]” (console number may vary) window appears.

ﬁ File Action View Favorites Window Help EEE

=6 = \BE

|;:]7C07"5£B§gﬁ Mame Actions |
Console Root -

There are ne items to show in this view,
More Actions 4

Step 23
To build your own custom console click File > Add/Remove Snap-in. The “Add or
Remove Snap-ins” window appears.

You can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For
extensible snap-ins, you can configure which extensions are enabled.

Available snap-ins: Selected snap-ins:

Snap-in Vendar o [l Console Root Edit Extensions...

~ ActiveX Control Microsoft Cor... T
== i ; emove
.4 Authorization Manager Microsoft Cor...

Gl Certificates Microsoft Cor... |=

R Component Services  Microsoft Cor... Move Up I
_k_' Computer Managem... Microsoft Cor...

=éDeuirJe Manager Microsoft Cor... TR Mave Dowin

1= Disk Management Microsoft and...

Event Viewer Microsoft Cor...
|| Folder Microsoft Cor...
_EJ Group Policy Object ... Microsoft Cor...
.g IP Security Monitor Microsoft Cor...
.g 1P Security Policy M.,  Microsoft Cor...

,%, Link to Web Address  Microsoft Cor... _

Description:
The ActiveX Control snap-in enables you to add an MMC node with a results view containing an ActiveX contral.

© 2007-2011, Cisco Systems, Inc. All rights reserved. Page 18



IT Essentials: PC Hardware and Software v4.1 Chapter 5 - Lab/Student

To add a folder snap-in so that you can organize all your snap-ins, scroll down until you
see the Folder snap-in. Select Folder > click Add.

‘You can select snap-ins for this consele from these available on your computer and configure the selected set of snap-ns. For
extensible snap-ins, you can configure which extensions are enabled.

Available snap-ns: Selected snap-ins:
Snap-n Vendor - [ Consale Root Edit Extensions. ..
T !
ActiveX Control Microsoft Cor... T
Auﬁ'uorization Manager Microsoft Cor...
Gl Certificates Microsoft Cor... |=
:"s_ Component Services  Microsoft Cor... Move Up l
;Q'Computer Managem... Microsoft Cor... 7 =
i : : Move Down
&=n Device Manager Microsoft Cor...
= Add =
=7 Disk Management Microsoft and... -k‘
@ Event Viewer Microsoft Cor...
Ej Microsoft Cor...
_-f;,r Group Policy Object ... Microsoft Cor...
.g IP Security Monitor Microsoft Cor...
.g IP Security Policy M...  Microsoft Cor...
% Link to Web Address ~ Micdosoft Cor...  _ TR
Description:
The Folder snap-in adds a folder node to the tree. This can be used to organize your snap-in consale.
L
[ ok [ cancel |

To add the “Link to Web Address” snap-in, scroll down until you see the snap-in. Select
Link to Web Address > click Add. The “Link to Web Address” wizard opens. In the
Target box type http://www.cisco.com. Click Next.

. _ .
Link to Web Acdress

Welcome to the Link to Web Address
Wizard

The Link to Web Address snap-in consists of an MMC
node with @ Web page in the results view, Type the
path or URL for the site you want to display, or didk
Browse,

Path or URL:

http:/fwww . cisco.com

Browse...

< Back [ Mext = !}J [ Cancel
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In the “Friendly name for the Link to Web Address shap-in” box, type Cisco. Click Finish.

("Link to Web Address " |
Friendly name for the Link to Web Address snap-in:
Cisco
< Back ” Finish !g ’ Cancel
A y

Step 24
To add snap-ins to the folder snap-in, click Advanced.

‘You can select snap-ins for this conscle from those available on your computer and configure the selected set of snap-ins. For
extensible snap-ins, you can configure which extensions are enabled.

Available snap-ins: Selected snap-ns:
Snap-in Vendor - ] Consale Root Edit Extensions...
{5, Component Services Microsoft Cor... L Folder =
= : = 9} Cisco Remove
;g"Ccmputer Managem... Microsoft Cor... e
24 Device Manager Microsoft Cor...
=¥ Disk Management Microsoftand... Move Up I
@Event Viewer Microsoft Cor... |~

[ Folder Microsoft Cor... fase Doy
_EJGraup Policy Object ... Microsoft Cor...

.g IP Security Monitor Microsoft Cor...
.g IP Security Policy M...  Microsoft Cor...
|=|Link to Web Address  Microsoft Cor...

&\ ocal Users and Gro... Microsoft Cor...

2| NAP Client Configur... Microsoft Cor...

:}@Perﬁxrmance Monitor  Microsoft Cor...  _ Advanced... E

Description:

The Link to Web Address snap-in enables you to add an MMC node with a Web page in the results view.

Check the box next to Allow changing the parent snap-in. Click OK.

= ™
Advanced ﬁ

By default, snap-ins are added under the console root node. Selecting this chedk box
enables you to choose the parent snap-in under which snap-ins will be added.

Allow changing the parent snap-in

[ OK L\@J [ Cancel
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A drop-down menu appears for “Parent snap-in”. In the “Parent snap-in” box, select
Folder.

¥ou can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For
extensible snap-ins, you can configure which extensions are enabled.

Available snap-ins: Parent snap-in:
Snap-in Vendor A IJ Console Root v]
f*: Component Services  Microsoft Cor... || Console Root
lg‘-t:t.'nnu:iuter Managem... Micosoft Cor... % Edit Extensions...
ﬂDeviae Manager Microsoft Cor... _"E":I'FUMET"—
(=4 Disk Management Microsoft and... = Remave I
= |£| Cisco
@ Event Viewer Microsoft Cor... |~
?I Folder _ . Mfcrosoﬂ: Cor... T T
_EJ Group Policy Object ... Microsoft Cor...
g IP Security Monitor Microsoft Cor... — FOSEE
g IP Security Policy M...  Micrasoft Cor...
|2 Link to Web Address  Microsoft Cor...
&-Loﬁl Users and Gro... Microseft Cor..,
2= NAP Client Configur...  Microsoft Cor...
@Per&rmanm Monitor  Microsoft Cor...  _

Description:
The Link to Web Address snap-in enables you to add an MMC node with a Web page in the results view.

Add these snap-ins: Computer Management, Device Manager, and Disk Management.

Note: When you are asked what computer the snap-in will manage; select the default by
clicking Finish.

Click OK to accept all changes.

‘You can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For
extensible snap-ins, you can configure which extensions are enabled.

Available snap-ins: Parent snap-in:
Snap-in Vendor = || Folder B ]
:G: Component Services Microsoft Cor... Selected snap-ins:
£ Computer Managem... - Microsoft Cor... [l Console Root Edit Extensions...
=4 Device Manager Microsoft Cor... I Folder
(=7 Disk Management Microsoftand... | & Computer Management (Lot Remaove l
@ Event Viewer Microsoft Cor... |~ &Devia& Manager an local cor|

| Folder Microsoft Cor... 24 Disk Management{Local) T

_EJ Group Policy Object ... Microsoft Cor... ==
| Cisco

g IP Security Monitor Microsoft Cor... —

@ IP Security Policy M...  Microsoft Cor...

= Link to Web Address ~ Microsoft Cor...

& | ocal Users and Gro...  Microsoft Cor...

2| NAP Client Configur... Microsoft Cor...

@Performanoe Monitor  Microsoft Cor...  _ ) — | b

Maove Down

Description:
Dynamic disk and volume management provided to Microsoft by VERITAS Software Corporation,

( OKL\_;J[ Cancel

© 2007-2011, Cisco Systems, Inc. All rights reserved. Page 21



IT Essentials: PC Hardware and Software v4.1

Chapter 5 - Lab/Student

Step 25

The “Consolel” window appears. Right-click the Folder icon and select Rename. Change
the name of the folder to Management Tools.

| & Consalel - [Console Root

File Action View Favorites Window Help rr“\i|
=@ = @E

] Console Root|

Name

4= M_EnagEmEﬂtTDD|S | Management Tools Console Root
» & Computer Management (Local) = Cisco
» g2 Device Manager on local comput =

Mere Actions
> ;= Disk Management(Local)
2] Cisco

Actions |

4 m

To save the custom console, click File > Save As. Change the file name to your name.
Example: John’s Console. Change the “Save in” box to Desktop. Click Save.

Step 26

Close all open windows.

On the desktop, double-click the Console icon to re-open the console with your snap-ins.

© 2007-2011, Cisco Systems, Inc. All rights reserved. Page 22



