Tech Support 
Disassembly Preparation
Objectives: 

After completing this section, you will be able to: 

· Follow safety rules and precautions to work on computers. 

· Record, sketch, and label peripherals and ports on the back of the computer.
Photo checklist – Take photos of the following for your Final Report:

· Computer with closed case
· Computer with open case

· Peripheral Devices (Mouse, Keyboard, etc)

· Back of Computer (Name and describe the function of all ports on the back of the computer.)
Remember that attention to detail is extremely important while you prepare.
Stage 1: Preparation
A. Turn on the computer, and note if it boots up (starts) properly. Does the Windows desktop appear? Are you receiving any error messages? If yes, describe the errors.

B. Turn off the computer and all of its peripherals. 

C. Disconnect all cables from the back of the computer. Make sure the AC power cable to also unplugged. Remove the monitor.
D. Remove all Peripherals from back of computer.

Note: It is very important that accurate diagrams or close-up pictures
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